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IMPORTANT POINTS 


...in STATIC 


wN 
DISCHARGE <w> 


Telephone Wire 


Drop — Duct — Tree 
Inside —Bridle—Jumper 


These important points provide the essential differ- 
ence between the Reliable P495 Self-cleaning Dis- 
charge Blocks and ordinary discharge blocks. These 
points give you the extreme sensitivity of carbon to 


carbon gaps and yet have none of the faults inherent Also 

in this or other types of blocks. The P495 Discharge s — . 
Blocks are self-cleaning — eliminating dirty carbon Plastite Insulation 
trouble, reducing service interruptions and providing 

lower maintenance costs. hy 
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Put Them to Work Via the 
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(OCR) has approved the recom- 

mendations made on behalf of the 
telephone industry by the War Produc- 
tion Board for increasing the supply 
of equipment available for civilian use. 
These recommendations were generally 
in two parts: First, with respect to the 
needs of the industry for maintaining a 
minimum standard of efficient service; 
secondly, an exploration of possible uses 
of surplus stocks now on hand. 


Too Office of Civilian Requirements 


Approval of the OCR does not nec- 
essarily mean that the War Production 
Board is positively going to OK, forth- 
with, resumption of telephone set pro- 
duction nor any other shortage items 
in the telephone field. It merely means 
that one more step has been taken 
towards that goal. The final decision 
will be made by the War Production 
Board’s requirements committee which 
has to pass on the allocation of crit- 
ical materials to various industries 
making similar demands, but with 
primary regard for the need of the 
armed services and the direct war ef- 
fort. 


One stumbling point may come when 
and if the WPB top authority wants 
assurances that the new equipment will 
not be used for the extension of or 
maintenance of service to Schedule A 
necessary subscribers. It is not entire- 
ly clear that the industry as a whole 
is prepared to give such assurances. It 
is not entirely certain that the WPB 
will require such assurances on a 100 
per cent basis. 
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OCR approves WPB recommendations for increasing 
supply of telephone equipment for civilian use. . . . Senate 
committee action in voting inquiry into international com- 
munications only of minor interest to telephone industry. 


In other words, the most we can say 
of the outlook for relief in material and 
equipment shortage for the telephone 
industry is that it is a much better 
prospect than a month or two ago. The 
final decision will probably be made 
sometime early next month (Novem- 
ber.) 


On another WPB front—the Office 
of War Utilities (OWU)—attention is 
still being given to the problem of pop- 
ularizing the need for conserving util- 
ity service; all utility service, not only 
communications but gas, electric, water, 
transportation, and raw fuels. As ex- 
plained in this department several 
months ago, the original OWU plan was 
to attack this problem as a whole— 
to attempt to identify the need for 
conservation in each utility field with 
the need for conservation in other 
utility fields. 


The things to be saved vary, of course. 
In the case of gas and electricity it 
is economy in the use of coal, oil, 
tungsten (for light bulbs) which is 
primarily in view. In the case of trans- 
portation it is fuel and operating equip- 
ment which must be saved. In the 
case of the communications industry, 
the need is primarily to lighten the 
load on operating facilities using cop- 


per and other critical items for their 
installation or maintenance. In the 
case of all utilities there is the in- 
creasingly acute problem of manpower 
shortage which is eased to the propor- 
tion that the demands of service can 
be lightened by savings in unnecessary 
usage. 

One difficulty with this concerted at- 
tack idea of OWU, however, was the 
fact that some industries were far 
ahead of the others in anticipating the 
need for promoting education along 
conservation lines. The railroads and 
bus lines were spending money for this 
type of education before Pearl Harbor. 
The telephone industry was perhaps 
first of all in foreseeing the inevitable 
drain on existing facilities as the re- 
sult of the double load of war and 
civilian traffic. More than a year be- 
fore Pearl Harbor it was intensively, 
but tactfully, admonishing its sub- 
scribers to eliminate the unnecessary 
toll call or to place it during periods 
when it could be more conveniently 
handled. 

It is, perhaps, the greatest paradox 
in the entire history of advertising that 
the telephone industry has probably 
spent as much money in the last two 
years trying to get people not to use 
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its service as it did in the previous 
decade trying to get people to use its 
service. On the other hand, some of 
the other utilities, notably the electric 
power industry, have only recently 
come under pressure to promote the 
curtailment of customer consumption 
in order to save coal, tungsten, etc. 
Naturally, such a _ belated program 
takes time to get under way. 

You can walk through the main 
streets of almost any large city of the 
United States (excepting coastal areas 
where Army “dim-out” regulations are 
in effect) in broad daylight and see 
theater marquees, liquor store signs, 
lavish window displays making much 
unnecessary use of electric power. It 
is going to take time, money, and ef- 
fort to get these merchants and others 
to get together on a practical and ef- 
fective program of economy. 

But when the American people real- 
ize, as many families will realize this 
winter, that such daylight use of un- 
necessary power means burning tons 
of coal and gallons of fuel which could 
be used to heat the homes of families 
which are presently facing the first 
breath of winter without a lump of 
coal in their bins, public indignation 
may eventually demand even more 
drastic and mandatory action by the 
federal government. 

But that is the problem of the elec- 
tric power industry and admittedly a 
difficult one. It is understandable that 
the telephone industry, having accom- 
plished so much along the lines of its 
own conservation, should hesitate to tie 
up its program even to the extent of 
using a common symbol. 


But it is a fair question to ask 
whether such reaction on the part of 
telephone industry leadership is really 
farsighted, and whether it is to some 
extent the reflection of the old “I-am- 
not-my-brother’s-keeper” complex that 
has bedeviled relations of the various 
members of the public utility industry 
for the past 20 years. In the hectic 
years that follow the termination of the 
present war we are certain to face a 
period of grave economic disturbances. 
Waves of socialistic thought are bound 
to rise high and beat furiously. The 
telephone industry, at present seem- 
ingly so secure, is, to say the least, vul- 
nerable. It is not inconceivable that 
the telephone industry may some day 
find itself regretting that it did not 
avail itself of every opportunity for 
finding common grounds for industrial 
defense and economic planning with all 
possible forms of free enterprise. 

There are, in the present shortage 
situation, so many admirable oppor- 
tunities for forging chains of indus- 
trial understanding that might well 
stand the communications industry in 
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ADDED CONVENTION 
NOTE 

In last week’s USITA Conven- 
tion Report Issue of TELEPH- 
ONY, the name of Lloyd C. 
Wright, Jamestown, N. Y., was in- 
advertently omitted from the list 
of newly-elected directors of the 
association. Mr. Wright's election 
took place at the meeting of the 
board of directors on the last day 
of the convention when he was 
elected to replace his father, John 
H. Wright, who resigned from the 
board. His election was not re- 
ported to TELEPHONY in time 
for the information to be _ in- 
cluded in last week’s issue. 











good stead in years to come. These 
opportunities at least call for serious 
thought by top-flight and big-bore in- 
dustrial statesmanship. 


* * * 


It seems agreed by most of the eco- 
nomic prophets that the post-war 
threats to private enterprise will be 
dissipated to the extent that industry 
in general is able to provide employ- 
ment and security for the masses of 
our people. Each industry must work 
this out in terms of its own possibili- 
ties. There will be some industries 
which cannot meet the challenge be- 
cause they are essentially war indus- 
tries or semi-war industries. They will 
have to go out of existence or cut down 
to a fraction of their present scale of 
operations. 

But other industries can offset such 
economic dislocations by planning now 
to give the public an expanded brand 
of service that will make more jobs and 
more opportunities for useful invest- 
ment of private capital. In this respect 
the telephone industry has a pretty 
clear field ahead. During these days of 
curtailment, when it is necessary to 
limit service and even deny it in some 
instances, a mighty backlog of post-war 
business is being accumulated. How is 
the industry going to exploit this back- 
log when the time comes for expansion 
and the shackles of wartime limitations 
are removed? Probably the best assur- 
ance of exploiting this opportunity on 
the widest, and therefore safest, basis 
for the industry is to decide now upon 
a goal. 

We have seen in Russia a good ex- 
ample of an economic and political mir- 
acle which happened because a nation 
set for itself a goal. From 1917 until 
the outbreak of World War II Russia 
progressed more than any other coun- 
try because it had a series of goals. 


They called them five-year plans. They 
were very amusing to the rest of the 
world, especially when the Russians did 
not achieve their objective in this tield 
or that field. But over a period of a 
quarter of a century the economic mir- 
acle came to pass. 


One goal for the telephone industry 
might be to put some kind of telephone 
service into every dwelling in the 
United States tax-assessed for more 
than $500. That may seem fantastic at 
present but it is a fact that more people 
in the United States today have radios 
than telephones. More people have 
automobiles than have telephones. More 
people have electric power service than 
have telephones. The price of these 
other conveniences compared with tele- 
phone service clearly indicates that it 
is not cost per se which has caused the 
American public to make its choice. It 
is a matter of selling the American 
people on the value of a given service 
in terms of the cost in dollars and 
cents. 


Before the present war the accent in 
the telephone industry was on quality 
service with high-grade equipment, 
which was sometimes found to be actu- 
ally over-engineered in view of chang- 
ing technology. It might be well, after 
the present war, to consider shifting 
the accent to quantity service, if it can 
be done in such a way as to bring the 
telephone to more people at less cost. 
Progress along this line would cer- 
tainly be the best insurance against 
the post-war possibility of a Rural 
Telephone Administration—parallel to 
the federal REA co-op movement. 


Planning in Russia gave to the de- 
spondent people of that country a new 
hope and a new vision. It gave them 
the courage and strength to bear all 
kinds of sacrifice. In the critical days 
ahead for free enterprise in the United 
States, it should not be too much to 
expect that its leadership will display 
similar vision and accept the challenge 
by setting the pace once more and 
demonstrating beyond  peradventure 
that the American system of free en- 
terprise can alone give the greatest 
number of people the highest standard 
of living in world history. 


co oe 


The recent action of the Senate Inter- 
state Commerce Committee in voting 
an inquiry into international commu- 
nications is a subject of collateral in- 
terest only to the telephone industry. 
But it has a fairly interesting back- 
ground. Ostensibly, the resolution 
authorizes a subcommittee to investi- 
gate (1) ownership, control, rates, and 
services of international communica- 


(Please turn to page 26) 
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OSCUE HEADS PIONEERS 


LTHOUGH the hour was very late 
A due to the preceding lengthy ses- 

sion of the United States Inde- 
pendent Telephone Association, the an- 
nual meeting of the Independent Pio- 
neer Telephone Association was held 
Thursday afternoon, October 14, as 
originally scheduled, with Col. Gustav 
Hirsch presiding as president. 

After welcoming the Pioneers, Col- 
onel Hirsch called upon J. K. John- 
ston for his report as_ secretary- 
treasurer. Mr. Johnston stated that 296 
new members joined the association 
last year, and called attention to the 
regional chapters now existing, one of 
which was newly-formed during the 
year by the telephone people of the Pa- 
cific Northwest. There are now three re- 
gional chapters as follows: Frank H. 
Woods Chapter in Nebraska, the Califor- 
nia Chapter, and the Northwest Chap- 
ter (the latter including four states). 

Mr. Johnston reported the Pioneer 
association to be in good financial con- 
dition and gave an itemized account of 
expenses and income during the year. 

J. C. Crowley, Jr., chairman of the 
resolutions committee, was then called 
upon for a report and he read the 
names of the following men who have 
passed away, incorporated in a reso- 
lution paying tribute to those men and 
extending sympathy to their families: 

Arthur A. Anderson, Louis C. And- 
erson, Asa S. Armstead, Charles F. 
Avey, C. L. Best, Edward F. Burke, 
Alva J. Carter, Mark E. Gants, Clar- 
ence R. Graham, Ernest Graber, Sam 
R. Heffley, Albert F. Hildreth, Charles 
Hinkley, W. U. Lathrop, R. J. McCabe, 
Richard B. O’Donnell, Ralph Proper, 
tobert W. Ramshaw, William L. Sands, 
James Aaron Schooler, Edith Pearl 
Short, George T. Sprecher, Joseph F. 
Stockwell, Avanelle Storer, Henry 
Arthur Weir, Jr., and William Henry 
Wilson. The motion was seconded and 
carried, and a silent tribute paid by the 
audience to their memory as everyone 
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Dwung Coming Year 





This group of Pioneers was photographed at the Chicago convention congratulating the new 

president of the Independent Pioneer Telephone Association, G. B. FOSCUE, Chicago (center). 

From left to right they are: OSCAR BURTON, Tyler, Tex.; J. K. JOHNSTON, Indianapolis, ind., 

secretary-treasurer of the Pioneer association, shaking hands with MR. FOSCUE; JOHN H. AGEE, 
Lincoln, Neb., a past president of the Pioneers, and R. H. BURFEIND, Chicago. 


stood with bowed heads for several 
seconds. 

The presentation of the nominating 
committee’s report was given by Chair- 
man Frank L. McKinney, Columbus, 
Ohio, recommending the following offi- 
cers be elected which was unanimously 
accepted : 

President, G. B. Foscue, Chicago, IIl., 
first vice-president, Col. Gustav Hirsch, 
Columbus, Ohio; second vice president, 
John H. Agee, Lincoln, Neb.; third vice 
president, Geo. W. Rodormer, Chicago; 
secretary-treasurer, J. K. Johnston, 
and assistant secretary, Julia Harmon. 

Wm. B. de Carteret, Exeter, Calif., 
was made a member of the advisory 
council for a term expiring in 1945. 

The following were named members 
of the advisory council for a three-year 
term to expire in 1946: 

Lloyd C. Wright, Jamestown, N. Y.; 
Edwin M. Blakeslee, Madison, Wis.; 
Verne E. Chaney, Fort Wayne, Ind.; 
Carl D. Brorein, Tampa, Fla.; Harry 
B. MacMeal, Chicago, Ill.; Thomas J. 
Griffith, Fort Dodge, Ia.; Jas. N. Cox, 


Cookeville, Tenn.; H. F. McCulla, Lin- 
coln, Neb.; Geo. B. Quatman, Lima, 
Ohio; Robbins Tilden, High Point, 
N. C.; Ralph C. Reno, Chicago, IIl., 
tay W. Smith, Chicago, Ill.; F. Harold 
White, South Haven, Mich.; L. E. 
Whiting, Meadville, Pa.; Russell Goe- 
bricher, Conneaut, Ohio, and R. B. 
Still, Bloomington, IIl. 

President-Elect Foscue has appointed 
the following members to the executive 
committee of the Pioneers: 

E. C. Blomeyer, Chicago; B. C. Bur- 
den, Washington, D. C.; Oscar Burton, 
Tyler, Tex.; Kelley McNish, Bristol, 
Tenn.; R. C. Reno, Chicago; Ray Smith, 
Chicago, and Roy W. Siemund, Chicago. 
These men together with President 
Foscue and Secretary-Treasurer John- 
ston comprise the full executive com- 
mittee. 

The announcement was made that 
Geo. W. Rodormer, a past president of 
the Pioneer association, was ill and a 
motion was made by Oscar Burton, 
Tyler, Tex., which was passed, that 
flowers be sent to Mr. Rodormer with 











Around the registration desk of the Independent Pioneer Telephone Association, during the recent 
convention in Chicago, are shown: Secretary-Treasurer J. K. JOHNSTON (standing), Indianapolis, 
ind., MRS. HENRIETTA OVERILL (left), Chicago and MISS JULIA HARMON, assistant secretary of 


the Pioneer 





regrets that he could not attend the 
convention and expressing best wishes 
for a speedy recovery. 

Mr. Johnston then presented Presi- 
dent Hirsch with a framed certificate 
commemorating the year he had served 
as president of the Pioneers and ex- 
pressing appreciation for his loyal and 
efficient service to the organization. 

At the conclusion of all business 
matters, President Hirsch introduced 


Red Cross Chapter Thanks 
Telephone Operators 

[EpITOoR’S NOTE: The 
sent to the American Red Cross by 
D. C. Campbell, chairman of the De 
Kalb County (Mo.) Chapter of the 
Red Cross.] 

The DeKalb County Chapter of the 
American Red Cross extends its thanks 
and appreciation for the wonderful 
service that has been rendered, in 
cases of emergency and death messages 
to our armed forces, by those unknown 
persons on the home-front, who put 
through our calls, make our connec- 
tions, repeat messages for us when nec- 
essary and whose labor and efficiency 
toward our war effort goes unsung, un- 
noticed, and in a great many cases un- 
appreciated. 


following was 


A great many people believe that a 
telephone operator is someone to bark 
harsh words at when their messages 
do not go through immediately and 
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tion, Indi polis, Ind. 


the featured speaker for the Pioneer 
program, Ernest Rosse, who spoke on 
the “Safety Valve of Sanity,” which is 
humor, he stated. For a sane and safe 
existence, humor must be a part of the 
everyday lives of people, he pointed 
out. Otherwise the average person 
takes too seriously the cares of life and 
fails to enjoy many of the pleasures of 
living. After Mr. 
the lighter vein, the meeting adjourned. 


tosse’s address in 


without uncontrollable static interfer- 
ence. 

Our telephone operators are Soldiers 
of Communication’ on our home-front 
and it is by their efforts that the 
morale of our army is greatly enhanced. 


Dale Castor of Weatherby, Mo., sud- 
denly passed away one Friday night. 
He has two brothers, both serving in 
the U. S. Navy. Cleo Castor, father 
of the deceased and an outstanding 
soldier in World War I, called upon 
the DeKalb County Chapter of the 
American Red Cross to get word to 
his two sons in our armed forces and 
verify their need for emergency -fur- 
loughs. Paul Castor, yeoman second 
class, was easily reached, but “Little 
Don,” as he was once called, was far 
away, having entered a naval air 
training base in Idaho, only a few days 
previously. Don’s camp was so far 
away that if it had been any farther 
away it would not have been in the 


U. S. Two telegrams were sent to the 
American Red Cross of his camp, but 
due to telegraphic congestion replies 
were not immediately forthcoming 

Finally, the DeKalb County Red 
Cross appealed to the telephone oper- 
ators on a night message, which was 
very little more than _ telegraphic 
charges, to reach this newly-made Navy 
man, in a newly-made training base, 
in the far Northwest close to the 
Canadian border. 

One of these unknown telephone op- 
erators, at Seattle, Wash., stayed on 
the job, relayed the death message to 
the American Red Cross field director 
at the Idaho town nearest the base, who 
in turn contacted military officials, and 
an emergency furlough was granted to 
the 18-year-old naval Air Corps train- 
ee, Don Castor. 

The proof of the efficiency of our 
telephone operators is demonstrated by 
the fact that the call was placed at 
9 p.m. and the military assured the 
ted Cross that Don Castor would leave 
his base at 10 p.m. on a fast train. 

THANKS to the many telephone op- 
erators in this great United States, 
both the local known and the unknown. 


Vv 


War Emblems for 
Telephone Workers 

Some of the Bell companies are fur- 
nishing their employes with an Em- 
blem of Essential War Service. The 
emblem is a bar, three-quarters of an 
inch square, covered with red, white 
and blue ribbon, with a print of a 
handset telephone on a white back- 
ground. They are attractive and the 
employes are proud to wear them as a 
distinguishing badge of essential war 
service. 

It is understood the Bell System will 
be pleased to have any Independent 
telephone company furnish these em- 
blems to their employes. They may be 
purchased from the Philadelphia Badge 
Co., 1007 Filbert Street, Philadelphia, 
Pa. ‘The cost in large quantities is 
negligible. 


Vv 


Safety Code Book Prepared 
By Lincoln (Neb.) T.&T. 

Coming off the press soon will be 
the first complete safety code prepared 
by the Lincoln (Neb.) Telephone & 
Telegraph Co. It is an illustrated book 
of 400 pages and will be used as a 
complete text for the accident preven- 
tion meetings which form an impor- 
tant part of the plant department’s 
activities under Superintendent F. E. 
Behm. 

The new code was prepared by 0. 
L. Sturtevant, Joy Dobbs, Jay Pugs- 
ley, Kent Eno and George Keith. 
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E AMERICANS are getting 
VY iter acquainted with each 

other since Pearl Harbor. We 
work together with our neighbors, 
share our cars and even our telephone 
service. Party-line telephone service is 
on the increase so the following rules 
are offered and, if observed, they will 
insure a continuation of the good neigh- 
bor policy even over a party line: 


(1) I will be brief with all of my 
calls as someone else on my line may be 
waiting. 

(2) When I must make several calls, 
I will allow as much time as possible 
between them in order that others on 
my line may have a chance. 

(3) When the line is busy I will wait 
my turn and not interrupt or make a 
fuss. 

(4) When I have finished my calls 
I will hang up carefully so as not to 
cause trouble on the line and interfere 
with the service of others. 


Proper observance of these simple 
rules will not only avoid a lot of 
trouble, but will make a little service 
go a long way. Then, when the lights 
come on again all over the world, we 
can enjoy unrestricted telephone serv- 
ice, 


* 


Frank Stahl, of the Graybar Electric 
Co. in New York City, gives us this 
one to remember. When you loan your 
fountain pen to a friend always retain 
the cap. This action will prevent the 
friend from automatically placing the 
pen in his pocket and will also remind 
you to get it back. 


* * a 
My good friend, Harry C. Stark- 
weather, Signal Corps Engineer for the 


3rd Service Command, Baltimore, Md., 
has made a wire experiment of more 
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than passing interest. His home is on 
the Severn River near Annapolis, Md. 
His children play along the river sev- 
eral hundred feet from the house, and 
to call them he has installed a loud- 
speaker near the river bank. This 
speaker is connected to the amplifier in 
the house over a line consisting of 
ordinary 22-gauge plastic insulated 
cross-connecting wire attached to trees. 
The spans average about 75 feet in 
length and no insulators are used. The 
line has been in service for over a year 
and continues to give perfect service. 
This test seems to indicate that there 
are great possibilities for the develop- 
ment of a light-weight drop wire. 


* 


According to The Transmitter, pub- 
lished by the Chesapeake & Potomac 
Telephone Co., Washington, D. C., the 





TODAY IS IMPORTANT 


The long span of the bridge of 
your life is supported by countless 
cables called habits, attitudes, and 
desires. What you do in life de- 
pends upon what you are and 
What you get 
from life depends upon how much 
you want it—how much you are 


what you want. 


willing to work and plan and co- 
operate and use your resources. 
The long span of the bridge of 
your life is supported by countless 
cables which you are spinning 
now, and that is why today is such 
an important day. Make the cables 
strong!—L. G. ELLIOTT, writing 
in the Kentucky Circuit Rider, 
published by the Ashland (Ky.) 
Home Telephone Co. 











Union Station in the nation’s capital 
cared for 50,000 people on an average 
week day in 1941 which figure has in- 
creased to about 120,000 a day at the 
present time. Before Pearl Harbor 
about 4,100 telephone calls per month 
were completed from the attended pay- 
station. This business has grown to 
more than 13,000 completed toll calls 
a month. This increase of more than 
300 per cent in toll together with cor- 
respondingly heavy local usage has re- 
quired a considerable expansion of pub- 
lic telephone facilities. 


* 


The War Production Board list of 
surplus stocks offered for sale by tel- 
ephone operators under date of Sep- 
tember 23, includes the following: 


Bare copper wire .080, .104, .128 and 
165 No. 8, No. 10 and No. 12 B&S 
gauge. 

Copper-steel wire in .080, .102, .104 
No. 6 and No. 10 B&S gauge. 

No. 17 drop wire, iron wire, .109, 
.134, .203 No. 6 and No. 12 BB. 


Cable is available in all commonly- 
used sizes and gauges such as Gopher 
Protected 19, 22, 24 and 26-gauge in 
51, 76, 101 and 202 pairs. Quadded 
cables in 16 and 19-gauge are also 
available. Non-quadded cables in 19- 
gauge are available up to 455 pair; 22- 
gauge to 606 pair; 24-gauge to 1212 
pair and 26-gauge to 2121 pair. 

It is surprising to learn of the large 
amount of surplus telephone construc- 
tion material available which may be 
purchased by any telephone company 
that may have a worthwhile need for 
it to repair and maintain their plants. 
Anyone interested should write: War 
Production Board, Office of War Util- 
ities, Communications Division, Wash- 
ington, D. C. 
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[EpitTor’s Note: In addition to Mr. 
Darrow’s report before the recent con- 
vention of the United States Indepen- 
dent Telephone Association, the Traffic 
Committee presented dramatic sketches 
concerning the interviewing and hiring 
of operators, central office manage- 
ment, training student operators, giv- 
ing special services to subscribers, and 
other training and operating phases. 
Telephone equipment was placed on the 
stage and used in the dramatic demon- 
stration. A description of the skits 
with the names of persons participating 
is published on following pages in this 
issue. } 


OUR traffic committee has been 
¥ ite active this past year and has 

initiated several procedures which, 
when carried to conclusions, should be 
of material value to the member com- 
panies of the United States Independent 
Telephone Association. Three meetings 
of our committee were held. The: first 
meeting was at the Spring Conference. 
The second meeting was held in Chi- 
cago on August 18° and 19, and the 
third meeting was held in the after- 
noon of October 13 immediately preced- 
ing the convention. 

At our first meeting a number of 
problems were presented for our com- 
mittee to consider, and plans were 
made for the meeting which was held 
during August. At the meeting in 
August plans were laid for a conven- 
tion program, and_ various traffic 
matters discussed and _ action 
taken. At the meeting on October 13 
this report was approved, and arrange- 
ments for the traffic program, which 
follows this report, were completed. 
Briefly, a summary of the activity of 
the Traffic Committee is as follows. 


were 


(1) The new operating practices pre- 
pared by the Army for use at the pri- 
vate branch exchanges on Army 
reservations were reviewed in detail at 
the request of the Signal Corps of the 
U. S. Army and were approved with 
several recommendations which we are 
glad to report were accepted. 

(2) The general subject of traffic 
responsibilities of the state associations 
was discussed, and a resolution was 
passed to the effect that the traffic com- 
mittee of the United States Indepe- 
nendent Telephone Association should 
offer its services for the assistance of 
any member company and that a list of 
qualified traffic persons should be ob- 
tained from various state associatons 
to keep on file for reference by the 
Traffic Committee. 

(3) Various operating problems were 
discussed, including the opportunity 
which now presents itself for telephone 
companies to discontinue irregular 
practices and special services such as 
giving the time of day, reporting the 
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MEETING CURRENT TRAFFIC LOADS 


By W. C. DARROW 
Chairman, USITA Traffic Committee 





location of fires, providing unrestricted 
information service and completing 
local calls when given names of sub- 
scribers. 

(4) Employment problems and em- 
ploye relations during the _ present 
wartime conditions were discussed. 
Among other recommendations, it was 
suggested that full use be made of 
U. S. employment agencies. 

(5) Post-war planning was reviewed 
and recommendations were made to the 
USITA Post-war Planning Committee. 


It would not be practical to report in 


detail the many matters considerid by 
the Traffic Committee. It very definitely 
recommends, however, that each state 
association, which is unable to employ 
a full-time traffic supervisor, appoint 
a committee of experienced traffic per- 
sons to serve, without cost to the state 
association, in an advisory capacity, 
The chief advantage of such a commit- 
tee is that it gives the USITA Traffic 
Committee a channel through which ad- 
vice can be received from and given to 
the member companies of the associa- 
tion. 

We are convinced that with proper 
effort the national association, through 
its Traffic Committee, can effect far 
reaching improvements in service con- 
ditions, and in a great many cases 
render advice which may result in in- 
creased revenue. 

The chairman of the Traffic Commit- 
tee has been inspired by the enthusi- 
astic and intelligent efforts of each 
member of the Traffic Committee, and 
as chairman of the committee, I have 
no hesitancy in advising that there is 
potential value to the association, in the 
membership of this Traffic Committee, 
which should be accepted and utilized 
to the fullest extent. Our committee is 
justly proud of its accomplishments 
this year, and we feel that it is the be- 
ginning of a service which should be of 
considerable benefit to the member 
companies of our association. 


TRAFFIC SKITS PRESENTED 


By RUBY RILEY 
Associate Editor of "TELEPHONY" 


LARGE audience crowded the 
A convention room of the United 

States Independent Telephone 
Association at Hotel Sherman, Chicago, 
October 14 as lights were turned out 
following Mr. Darrow’s address and the 
speaker’s place was taken by Mrs. 
Mayme Workman, traffic editor of 
TELEPHONY and traffic supervisor of the 
Illinois Telephone Association, who had 
prepared the script and planned the 
traffic demonstrations to follow. 

The stage was appropriately ar- 
ranged for the traffic skits, with actual 
switchboards and other telephone equip- 
ment having been installed by the IIli- 
nois Bell Telephone Co. The Bell tech- 
nicians in charge of the equipment set- 
up were E. F. Larson, special service 


department, and J. P. Sullivan, general 
news service department, both of Chi- 
cago. 

All participants in the skits handled 
their parts capably and with enthusi- 
asm. Since they were selected from va- 
rious parts of the country, it was not 
possible to rehearse the skits until all 
arrived at the convention. In view of 
the limited time permitted their prep- 
aration, every person taking part in 
the skits did an excellent job and por- 
trayed several points telephone man- 
agers may find in their own offices that 
need correcting to achieve better stu- 
dent operator training and more effi- 
cient service in the war effort. 

Acting as narrator for the dramatic 

(Continued on page 18) 
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(Continued from page 14) 
sketches, Mrs. Workman addressed the 
audience briefly. 

“Since Pearl Harbor, management 
has been traffic-conscious,” said Mrs. 
Workman, “due to the many problems 
resulting from the war effort—such as 
abnormal traffic loads, unprecedented 
turnover in operating forces, shortage 
of switchboard facilities, and personnel 
problems. There has probably never 
been a time when management has 
given so much serious thought and con- 
sideration to the functioning of the 
Traffic Department. 

“Having emerged from obscurity into 
the limelight, the Traffic Department 
desires to maintain the position it has 
achieved—to be recognized as an im- 
portant part of the telephone organ- 
ization. 

“Realizing that ‘actions speak louder 
than words’ we are about to present 
a series of sketches we hope will por- 
tray the importance of management’s 
interest in the Traffic Department, and 
the need for good central office man- 
agement. Some of the dramatizations 
are based upon actual conditions exist- 
ing in central offices in various parts 
of the nation. However, as Cecil B. 
DeMille might say, ‘Any similarity be- 
tween these sketches and your exchange 
is purely coincidental’.” 

The first skit consisted of two scenes: 
(1) The manager hires an operator, 
and (2) the chief operator interviews 
an applicant. The cast was as follows: 

STUDENT: Miss Lavona Lane, traffic 





Using actual teleph qui 
difference beween chaos in the central office and a well-managed central office. Standing at the 
microphone are the chief operator whose part was portrayed by LYDIA MIELKE, traffic super- 
intendent of the Tri-County Telephone Co., South Haven, and the student operator whose part was 


taken by MONA LAMB, chief operator of the Michigan A 


clerk, Illinois Commercial 
Co., Springfield, Ill. 

CHIEF OPERATOR: Miss Esther Hum- 
mel, traffic supervisor, Illinois Com- 
mercial Telephone Co., Springfield, Il. 

CALLING Party: Mrs. Kathleen J. 
Taylor, chief operator, Middle States 
Telephone Co. of Illinois, Des Plaines, 
Ill. 

OPERATOR: Miss Reba Armstrong, 
chief operator, Illinois Commercial Tel- 
ephone Co., Sandwich, III. 

MANAGER: B. C. Schweitzer, general 
manager, Union Telephone Co., Owosso, 
Mich. 

Presentation of the first scene 
brought out the difficulties that may 
arise when a telephone manager prom- 
ises to hire a gentleman friend’s niece 
without interviewing her beforehand or 
permitting his chief operator to do so. 
The circumstances surrounding the 
girl’s employment caused her to assume 
an air of importance entirely unwar- 
ranted, and matters were made worse 
when it developed the girl was phys- 
ically handicapped, being nearsighted 
and having a speech impediment. The 
chief operator found her incapable of 
becoming a good operator and her sub- 
sequent dismissal followed, causing ill 
will on the part of the girl and her 
uncle (the manager’s friend). 


Telephone 


In the second scene of Skit No. 1, the 
better or correct procedure for han- 
dling an applicant was_ portrayed, 
where the chief operator interviews all 
applicants and, when necessary or de- 
sirable, confers with the manager be- 





P + installed on the stage, these participants helped portray the 
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Co., Muskeg Mich. 


The operator at the switchboard in the center is REBA ARMSTRONG, chief operator, Illinois 


c cial Teleph 





Co., Sandwich, Ill. 





Narrator during the traffic skits was MAYME 

WORKMAN, Springfield, Ill., who worked un- 

tiringly toward the successful presentation of 
the dramatic sketches. 


fore employing the applicant. The case 
dramatized showed the manager direct- 
ing the applicant to the chief operator 
to be interviewed. The chief operator 
found the girl intelligent and eager to 
become an operator, and recommended 
her for employment. The manager 
promptly accepted the chief operator’s 
recommendations and soon the gir! was 
started on her training. The audience 
is given the impression that the student 
operator will certainly succeed because 
her ability and aptitude are excellent 
and her attitude right. She displayed a 
sincere interest and pride in telephone 
work. 

Again addressing the audience as 
narrator, Mrs. Workman stated that 
Skit No. 2 would incorporate “Central 
Office Management,” “Training Student 
Operators” and “Special Services.” 

“Central office management is pri- 
marily the chief operator’s responsi- 
bility,” stated Mrs. Workman. “How- 
ever, the desired results cannot be 
achieved without the assistance and 
cooperation of management. 

“Training student operators is an im- 
portant function of central office man- 
agement. In small and medium-sized 
exchanges, where the chief operator is 
frequently a combination clerk, cashier 
and chief operator, she also assumes 
the responsibility of training student 
operators. In exchanges where the 
chief operator instructs the students, 
she should be relieved of her regular 
duties, whenever possible, so that she 
may devote her entire time and atten- 
tion to the student. Failure to take this 
action frequently results in loss of in- 
terest on the part of the student, con- 
fusion in the central office, discourage- 
ment on the part of the chief operator 
and impaired service. 

“So-called ‘special services’ date back 
to the early days of the telephone when 
there were only a few subscribers and 
operators had ample time to render 
additional services. 
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“Some telephone companies, antici- 
patine unfavorable reaction on the 
part of their subscribers, have been 
reluctant to discontinue the practice 
of rendering these special services. 
Many other companies, recognizing that 
only a limited number of their sub- 
scribers are favored by following this 
practice, and that it prohibits operators 
from devoting their full time and at- 
tention to rendering good telephone 
service to all subscribers, have taken 
the necessary action to discontinue ren- 
dering special services. 

“The present war emergency, with 
its attendant increase in traffic, has 
made the discontinuance of this prac- 
tice imperative in many exchanges in 
order that operators may give prompt 
attention to important telephone calls.” 

Skit No. 2 was presented in two 
scenes and the members of the cast 
who dramatized the parts were: 

MANAGER: Mr. Schweitzer. 

CALLING PARTY: W. A. Dickinson, 
general commercial manager, Tri- 
County Telephone Co., South Haven, 
Mic. 

APPLICANT: Miss Mona Lamb, chief 
operator, Michigan Associated Tele- 
phone Co., Muskegon, Mich. 

CHIEF OPERATOR: Miss Lydia Mielke, 
traffic superintendent, Tri-County Tel- 
ephone Co., South Haven, Mich. 

OPERATOR: Miss Armstrong. 

The first scene of Skit No. 2 por- 
trayed “Chaos in the Central Office” 
when a busy chief operator, burdened 
with office details, gives a hasty and 
inadequate explanation of the switch- 
board to a student operator and prompt- 
ly leaves her to watch an operator at 
work. The operator answers all types 
of calls from subscribers, who ask for 
time, for medical information, for de- 
tails of a fire, etc. All of this is boring 
to student operator whose basic in- 
struction was incomplete to start with. 
The chief operator makes an appear- 
ance in the operating room a time or 
two but hastily departs. 

The student operator receives bad 
impressions from watching the oper- 
ator at the board and is a little fright- 
ened at the barrage of questions from 
subscribers who expect an operator to 
be an information bureau. When the 
chief operator returns to tell the stu- 
dent operator the instruction would be 
continued the following morning, the 
girl quickly informs her she does not 
plan to come back and that she is 
afraid it will take too long to learn to 
be an operator. 

The chief operator, discouraged over 
losing a student operator, at a time 
when applicants are hard to get under 
present war conditions, seemed un- 


(Please turn to page 28) 
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IN WAR OR PEACE — 
FOR INDOOR OR 
OUTDOOR APPLICATION 





Throughout the Independent telephone 
industry Automatic Electric protection 
equipment is recognized for its safety, de- 
pendability and economy. This is because 
these devices are engineered to provide 
these five specific advantages: 





(1) Fast, convenient mounting. (2) 
Lightweight design. (3) Weatherproof 
construction. (4) Maximum protection at 





rvs 30 every possible danger point. (5) Depend- 
SUBSTATION able, lasting service without attention. 
PROTECTOR 


Automatic Electric Protective Devices 
have the Type 2105 Discharge Block as 
standard equipment. This unique devel- 
opment assures positive and unequalled 
protection against high voltages; and, 
through its automatic resetting feature, 
provides continuous service and saves 
maintenance time. 





TYPE 35 / ; ; 
PROTECTED CABLE Complete information on the Automatic 


— Electric line of protection equipment is 
contained in Catalog 4068-A. Write for 
your copy. 


As 


AUTOMATIC y ELECTRIL 


RIGINATORS A 





OPERS OF STROWGER STEP. BY.STEP MACHINE Sw 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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COMMITTEES FOR 1943-44 
OF UNITED STATES INDEPENDENT TELEPHONE ASSOCIATION 


EXECUTIVE COMMITTEE: 
C. F. Mason, Santa Monica, Calif.—Chairman 
J. H. Agee, Lincoln, Neb. 

W. M. Angle, Rochester, N. Y. 
J. P. Boylan, Rochester, N. Y. 
H. V. Bozell, New York, N. Y. 
C. D. Brorein, Tampa, Fla. 

V. E. Chaney, Fort Wayne, Ind. 
P. W. Conrad, Chicago, III. 

R. A. Lumpkin, Mattoon, III. 
C. D. Manning, Chicago, Ill. 

jJ. R. Porter, Tarboro, N. C. 


POSTWAR PLANS AND WAR ACTIVITIES 
COMMITTEE: 


E. C. Blomeyer, Chicago, I1l.—Chairman 
W. M. Angle, Rochester, N. Y. 

H. V. Bozell, New York, N. Y. 

C. D. Brorein, Tampa, Fla. 

Alden L. Hart, Abilene, Kan. 

R. A. Lumpkin, Mattoon, Il. 

R. A. Phillips, Sioux Falls, S. D. 

J. R. Porter, Tarboro, N. C. 

Lloyd Wright, Jamestown, N. Y. 


EMPLOYMENT RELATIONS COMMITTEE: 


J. H. Agee, Lincoln, Neb.—Chairman 
F. M. Browne, Kansas City, Kan. 

S. A. Lane, Russellville, Ark. 

J. F. O’Connell, Madison, Wis. 

R. A. Phillips, Sioux Falls, S. D. 

R. E. Williams, Fort Wayne, Ind. 


TOLL COMPENSATION AND SETTLEMENTS 
COMMITTEE: 


E. M. Blakeslee, Madison, Wis.—Chairman 
A. L. Hart, Abilene, Kan. 

W. J. Herrman, Chicago, Ill. 

H. F. MeCulla, Lincoln, Neb. 

J. T. Naylor, Santa Monica, Calif. 

E. W. Olschner, Tarboro, N. C. 

R. A. Phillips, Sioux Falls, S. D. 

Lloyd C. Wright, Jamestown, N. Y. 


TAX COMMITTEE: 


H. V. Bozell, New York, N. Y.—Chairman 
J. H. Agee, Lincoln, Neb. 

V. E. Chaney, Fort Wayne, Ind. 

Judson Large, Chicago, Ill. 


J. R. Porter, Tarboro, N. C. 


DEPRECIATION COMMITTEE: 


T. A. Boyd, New York, N. Y.—Chairman 
V. E. Chaney, Fort Wayne, Ind. 

A. B. Clark, LaCrosse, Wis. 

L. W. Hill, Tarboro, N. C. 

A. N. Johns, San Francisco, Calif. 

C. A. Seupin, Abilene, Kan. 

H. H. Wheeler, Lincoln, Neb. 


ACCOUNTING COMMITTEE: 

G. T. Ellis, Santa Monica, Calif.—Chairman 
C. E. Archer, Tampa, Fla. 

S. G. Bowie, Rochester, N. Y. 

C. D. D’Aoust, Madison, Wis. 

I. J. Devoe, Lincoln, Neb. 

Ranford Dunlap, Fort Wayne, Ind. 

R. D. Heusel, Columbus, Ohio 


ASSOCIATIONS’ COORDINATING COMMITTEE: 
G. B. Foscue, Chicago, Ill._—Chairman 

Oscar Burton, Tyler, Texas 

Cc. C. Deering, Des Moines, lowa 

H. F. McCulla, Lincoln, Neb. 

J. R. Porter, Tarboro, N. C. 


G. F. Switzer, Harrisonburg, Va. 


BELL ACQUISITIONS COMMITTEE: 

W. C. Henry, Bellevue, Ohio—Chairman 

A. O. Black, Butler, Penn. 

J. P. Boylan, Rochester, N. Y. 

J. F. O’Connell, Madison, Wis. 

R. A. Phillips, Sioux Falls, S. D. 

ADVERTISING COMMITTEE: 

R. A. Phillips, Sioux Falls, S. D.—Chairman 

V. E. Chaney, Fort Wayne, Ind. 

R. C. Reno, Chicago, II. 

Ray Smith, Chicago, Ill. 
Sub-Committee: 


H. F. McCulla, Lincoln, Neb. 
Verne B. Clark, Pekin, Ill. 

L. O. Evenson, Madison, Wis. 
Leon F. Roberts, Jamestown, N. Y. 


TELEGRAPH COMMITTEE: 


C. D. Brorein, Tampa, Fla.—Chairman 
J. H. Agee, Lincoln, Neb. 
H. V. Bozell, New York, N. Y. 


CONTINUING PROPERTY RECORD COMMITTEE: 
V. E. Chaney, Fort Wayne, Ind.—Chairman 
H. V. Bozell, New York, N. Y. 
L. W. Hill, Tarboro, N. C. 
Sub-Committee: 
T. A. Boyd, New York, N. Y. 
Cc. D. D’Aoust, Madison, Wis. 
Ranford Dunlap, Fort Wayne, Ind. 
H. A. Hanson, Sioux Falls, 5. D. 


PLANT COMMITTEE: 


F. E. Norris, Santa Monica, Calif.—Chairman 
George Barney, Lincoln, Neb. 

W. B. Clay, Hutchinson, Minn. 

Walter Dakin, Madison, Wis. 

E. H. Danner, Fort Wayne, Ind. 

W. L. Gardner, Bristol, Tenn. 

E. W. Olschner, Tarboro, N. C. 


TRAFFIC COMMITTEE: 


W. C. Darrow, Tarboro, N. C.—Chairman 
Esther Hummel, Springfield, Ill. 

Lydia R. Mielke, South Haven, Mich. 
George Northington, Columbus, Ohio 
John F. Reding, Madison, Wis. 

A. E. Reynolds, Bristol, Tenn. 

R. C. Ross, Portsmouth, Ohio 

G. E. Slusher, Erie, Penn. 

Mayme Workman, Springfield, Ill. 


COMMERCIAL COMMITTEE: 

J. F. O’Connell, Madison, Wis.—Chairman 
W. C. Darrow, Tarboro, N. C. 

D. A. Kafka, Tampa, Fla. 

R. F. Lucier, Warsaw, Ind. 

H. F. McCulla, Lincoln, Neb. 

Leon F. Roberts, Jamestown, N. Y. 

Leland Wright, Alexandria, Minn. 
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USITA Tax Views Presented 
To Congressional Committee 

The proposed revision of the Revenue 
Act with reference to excise taxes was 
the subject under discussion when the 
Tax Committee of the United States In- 
dependent Telephone Association, 
through its chairman, Harold V. Bozell, 
appeared before the Ways and Means 
Committee of the House of Representa- 
tives in Washington, D. C., Monday, 
October 18. Mr. Bozell stated the asso- 
ciation recommended that the tax on 
tolls not be increased to 25 per cent as 
proposed by the Treasury. It was also 
recommended that the local tax not be 
increased from 10 per cent to 15 per 
cent, an increase of 50 per cent. 

Regarding corporation taxes, Mr. Bo- 
zell pointed out the necessity of tele- 
phone companies being able to continue 
earnings on a sufficiently substantial 
basis to attract new capital which will 
be necessary to provide for post-war 
development and growth, and said this 
capital could not be attracted if the 
common stockholder were too harshly 
treated. He pointed to the fact that in 
the nation-wide. telephone industry, 
about $20,000 of investment was neces- 
sary per employe. 

One feature of our corporate taxa- 
tion which tends to reduce the stock- 
holder’s earnings inequitably, stated 
Mr. Bozell, is the present double tax- 
ation of earnings from corporate busi- 
ness — the corporation is taxed, and 
then the stockholder is taxed on divi- 
dends received. Furthermore, the tax 
on corporations imposes, to that extent, 
the same rate of tax on all stockholders, 
whether the stockholder is in the low 
or high income bracket; and the aver- 
age holding of stock in the country per 
stockholder is a smaller number of 
shares. While this system probably can- 
not be eliminated during the war, it 
emphasizes the necessity for minimiz- 
ing inequities. 

Specifically, the Tax Committee rec- 
ommended: 


(1) That the combined normal tax 
and surtax be not increased above 40 
per cent. 

(2) That consideration be given to 
some limited credit for common divi- 
dends paid. 

(3) That the preferred stock divi- 

dend credit (on stock outstanding Oc- 
tober 1, 1942) now granted public util- 
ities in calculating surtax net income 
be amended to make it apply to pre- 
ferred stocks issued to refund pre- 
ferred stocks outstanding October 1, 
1942, or securities senior thereto. 
_(4) That there be a third alterna- 
tive method of calculating excess profits 
net income for public utilities which 
would be based upon the return which 
had been allowed the companies during 
the base period, 1936-1939. This third 
alternative plan has already drawn 
favorable attention among regulatory 
commissions. 
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HUBBARD 
PRODUCTS 
INCLUDE 


ANCHORS and RODS 
BOLTS CLAMPS 
BRACKETS BRACES 
GUY GUARDS and STRAPS 
GUY WIRE PROTECTORS 
NUTS and WASHERS 
SEATS SHIMS STEPS 
SCREWS FIXTURES 


—and hundreds of other 
hardware items for pole 
line construction 


know what 
quality means 


e s 4a 
im wartime 


“Yes sir! It means safety for one 
thing. It means uninterrupted serv- 
ice. It means satisfaction to our 
customers and to us. It means we 
can respond cheerfully and whole- 
heartedly to Uncle Sam's request 


for conservation.” 


“With Hubbard Hardware—and 
that’s just another way of saying 
‘quality’—we’'re all set for the dura- 
tion. We won't have to ‘get along 
somehow’ with make-shift contrap- 
tions. Our lines are up to stay. 
We'll save on steel, on labor, on 
time and on rubber by making 
fewer trips for repairs and replace- 
ments. Believe me—quality pays 
dividends!” 


That's what telephone men who 
use Hubbard Pole Line Hardware 
are saying today. That—or its 
equivalent — is what they've been 
saying for years. Because, there 
never was a time when quality 


didn't cost less in the long run. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 





1033 WEST VAN BUREN STREET + CHICAGO 7, ILLINOIS 


Further Developments in 
Oklahoma-Arkansas Case 

The Federal Communications Com- 
mission, with Commissioner Walker 
dissenting, in a proposed report on Oc- 
tober 13 recommended dismissal of the 
petition of the Oklahoma-Arkansas 
Telephone Co. to require a_ physical 
telephone connection at Fort Smith, 
Ark., between its facilities and those of 
the Southwestern Bell Telephone Co. 
and the establishent of a through-route 
between Poteau, Okla., and Fort Smith, 
Ark. This case has been in course of 
litigation for several years. 


In February, 1939, the commission 
denied relief petitioned for at that time. 
The case was reopened two years ago 
to determine whether the war emer- 
gency called for a different conclusion. 

Taking into consideration the critical 
material and manpower situation, as 
well as various other factors, including 
the availability of service over the lines 
of the Southwestern Bell, the proposed 
report recommended present dismissal 
of the petition. Consideration of the 
public interest, as that term is used in 
Section 201 (a) of the Communications 
Act, requires, the proposed report 
stated, “a determination concerning the 
quality of the proposed additional serv- 
ice.” If both companies are in a posi- 
tion to afford additional service, “but 
the quality of the proposed service of 
one is better than that of the other, 
such fact should be given considera- 
tion,” the proposed report said. It also 
stated that “it is not ... in the public 
interest to degrade service where some 
alternative not requiring degradation 
is attainable.” 

In his dissenting recommendation, 
Commissioner Walker referred to the 
1928 severing of physical connections 
as “unwarranted,” “ruthless,” and 
“wanton destruction.” He also said: 
“In determining whether the relief 
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sought will be in the public interest, 
consideration may not be restricted to 
quantity and quality of service... . 
Public interest also includes the right 
of the people to use specific public util- 
ity facilities which they have hereto- 
fore enjoyed, and would enjoy, but for 
the arbitrary action of the respondent, 
and the preservation of due competi- 
tion in the telephone utility field and 
the protection of smaller Independent 
enterprises from unwarranted destruc- 
tion by the more powerful and ever- 
growing monopolies.” 


Vv 


Hooper (Neb.) Company Granted 
Rate Increase by Commission 

Request of the Hooper (Neb.) Tele- 
phone Co. to put higher rates in effect 
December 1 was granted October 11 by 
the Nebraska State Railway Commis- 
sion. This is the case in which the 
Office of Price Administration at 
Washington requested delay to make 
a study of the transcript. No objec- 
tions have come since from the gov- 
ernment organization. 


Vv 


Durham (N. C.) Airport 
Telephone Service Approved 

Direct telephone service will be avail- 
able to the Raleigh-Durham Airport 
shortly, due to the approval October 14 
by the North Carolina Utilities Com- 
mission of the application for service 
to the airport. Frank A. Pierson of the 
Durham Chamber of Commerce stated 
that construction of lines will begin im- 
mediately, according to his informa- 
tion. 

Right-of-way has already been ob- 
tained for the lines and the completion 
of the project is expected at an early 
date. 

The Southern Bell Telephone & Tele- 
graph Co. granted permission to the 








Durham Telephone Co. to extend its 
lines to the airport. 

The decision of the comission brings 
to a successful conclusion an effort to 
provide Durham residents, including 
those at Camp Butner, with direct tele- 
phone service to the airport. Connec- 
tion through long distance no longer 
will be necessary when the new line is 
put into service. 

The line will be approximately 12 
miles long. All preliminary engineer- 
ing work has been completed. All con- 
struction work will utilize only those 
materials which already exist in the 
Durham Telephone Co.’s stock, thereby 
aiding in the conservation of critical 
materials. 


Vv 


New Proposed Toll Contract for 
Oklahoma Under Advisement 

A new proposed schedule of com- 
pensation and division of toll revenues 
from intrastate telephone business be- 
tween the Southwestern Bell Tele- 
phone Co., and companies connecting 
with the Bell system, was presented 
to the Oklahoma Corporation Commis- 
sion for its approval, at a hearing on 
October 22, 1943. After hearing state- 
ments of attorneys and testimony of 
several witnesses, the commission took 
the proposal under advisement. 

The commission overruled an appli- 
cation of the Oklahoma-Arkansas Tele- 
phone Co., Fort Smith, Ark., and Po- 
teau, Okla., for a continuance of the 
case for 30 days to give it time to de- 
termine whether it would elect to come 
under the new schedules or apply for 
a separate contract. In denying the 
application for delay the commission 
stated that the company or any other 
public service corporation, always has 
the right to bring a separate action 
before the commission at any time. 


John Cantrell, general attorney for 
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the Southwestern Bell Telephone Co. 
in Oklahoma, stated that the proposed 
hedule would increase the over- 


new 

all payments to connecting companies 
in Oklahoma approximately $112,000 
a year. He also stated that in addition 
his company is offering to make re- 
troactive payments of increased com- 
pensation dating from January 1, 1943 
under some conditions and from Feb- 
ruary 1, 1943 under other conditions, 
if the new basis of compensation is 
appreved by the commission, as apply- 


ing generally to all companies in the 
state having connections with his com- 
pany. 

The retroactive payments would 
amount to approximately $88,350 and 
would be made voluntarily by the com- 
pany if the new schedules were ap- 
proved within a reasonable length of 
time and no connecting companies are 
excepted from its provisions. 

E. B. Jeffrey, connecting company 
agent of the Southwestern Bell in 
Oklahoma, testified that approximately 
85 per cent of the connecting compa- 
nies had signed the new agreement, 
subject to approval by the commission, 
and that several others would do so 
as soon as they could be contacted. 

Mr. Jeffrey stated that the new 
schedules would bring increased com- 
pensation to a great majority of the 
companies and that a few, which would 
experience losses of more than $3 per 
month under the new agreement, would 
remain under their present basis of 
compensation until their status changed 
te bring them under the new schedules. 
Mr. Cantrell stated that his company 
is willing to reduce the $3 figure to $1 
if approved by the commission. 

H. W. Hubenthal, secretary, Okla- 
homa Telephone Association, who in 
1915 was a leader in working out the 
3c-15%-4e basis of toll compensation, 
which later was made a general order 
by the Oklahoma commission, testified 
that the proposed new schedules were 
worked out and proposed by commit- 
tees from the United States Independ- 
ent Telephone Association, the Ameri- 
can Telephone & Telegraph Co. and 
the Southwestern Bell Telephone Co., 
and met with no objection from the 
Federal Communications Commission. 
He said that the new schedule is based 
on the station-to-station rate-making 
theory and increased cost of operation 
and is even fairer than the 3c-15%-4c 
schedule, and will materially increase 
the compensation of most Independent 
telephone companies having connec- 
tions with the Bell System. 

B. Richardson, telephone engineer, 
and Paul Reed, general auditor of the 
Oklahoma commission, expressed the 
opinion that the new basis is fair and 
will be advantageous to the Independ- 
ent telephone companies. 
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James Thompson, Independent tele- 
phone exchange operator of Oklahoma 
and Arkansas, stated that he already 


had received increased compensation 
benefits from application of the new 
schedules in Arkansas. He felt that the 
new basis should be adopted in Okla- 
homa as soon as possible, as companies 
have experienced increased operation 
costs and higher taxes and need the 
additional compensation. 

The Oklahoma Telephone Co., with 
several telephone exchanges in eastern 
and northeastern Oklahoma, withdrew 
its petition of intervention in the case 





after learning that the Southwestern 
Bell intended to make the increased 
payments retroactive. Testimony de- 
veloped that the company will receive 
substantial additional compensation, if 
the new schedules are approved by the 
commission. 


Vv 


Akeley (Minn.) Company Sale 
Approved by Commission 

The Minnesota Railroad and Ware- 
house Commission recently ordered the 
sale and transfer of the entire tele- 
phone physical properties owned by F. 
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OPPORTUNITY IS KNOCKING LOUDLY! 


RE you opening the door and availing yourself of 
the opportunity to substantially increase your rev- 
enue? New wartime developments have overtaxed the 
capacity of private telephone equipment and to con- 
serve crucial materials Pay Stations must assume this 
extra load. Is there a section in your field that is not 
supplied with adequate facilities or paying you the 


Most types of “GRAY” Telephone Pay Stations are 
available for prompt delivery. Some of these are post- 
pay types which require no change in central office 
equipment but which may later be readily changed to 
full prepayment and machine switching. Our agents 


An Invitation to MANUFACTURERS & INVENTORS 


AVE you an idea or invention in electro me- 

chanics which you think will aid the war 
effort, or which has peace-time application? We'll 
be glad to develop it with you on a mutally 
satisfactory basis. 


We are planning to add 5 or 6 products to our 


which you believe would fit in with our activities, 
write our President, Mr. W. E. Ditmars, in com- 
We will consider any practical 
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Graybar Electric Company. 
The North Electric Mfg. Co. 





AUTHORIZED AGENTS—Automatic Electric Sales Corp. 
Kellogg Switchboard & Supply Company. 
Stromberg-Carlson Co. 

Northern Electric Co., Ltd. 


Leich Sales Corporation. 


Automatic Electric (Canada), Limited. 
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Subcycle Ringing Converters are de- 
signed for use on 105-125 volt 60 cycle 
A.C. Supply i.e. Regular Lighting 


Power. 


Consider the following advantages 
offered by Subcycle to meet your 
requirements: 
® No Moving Parts—Nothing to 
Adjust 
® Provides Ample Power 


® Requires No Routine Mainte- 


® Output Voltage Regulation be- 
tween no load and full load is 
very close 


® Cannot Interfere with Radio 
Reception 


® Quiet 


Subcycles are now available in many 
sizes to meet the requirements of all 
size exchanges including P.B.X. service. 
Pulsators are also available. 


We carry Subcycles in stock for imme- | 


Write 


diate shipment to you. for 


further information. 
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TELEPHONE & SUPPLY CO. 
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E. Olson, individual owner of the Ake- 
ley (Minn.) Telephone Co., to Leo C. 
Fischer, who intends to operate the 
company under the same name. 


The commission also decreed that Mr. 
Olson file with it the annual report for 
that part of 1943 up to date of sale 
and transfer and that Mr. Fischer file 
the report thereafter. It was pointed 
out that nothing in the order should be 
construed to be an approval by the 
commission of any increase or change 
in rates and charges of service in the 
territory now served by Mr. Olson. 


Vv 


Court Upholds Rate Boost of 
Madison (N. C.) Telephone Co. 

Judge Felix E. Alley, presiding over 
the civil term of Buncombe (N. C.) 
county superior court, ruled October 14 
on an order seeking to prevent J. V. 
Erskine, manager of the Madison Tele- 
phone Co. at Marshall, from collecting 
telephone rentals at proposed new rates 
and dismissed the plaintiff’s suit, al- 
lowing such collections to be made. 
(TELEPHONY, Sept. 18, p. 33.) 

In handing down his decision in the 
matter, Judge Alley said in his opinion 
the complaint did not state a cause of 
action. 

A temporary restraining order had 
been signed by C. E. Rector for him- 
self and other subscribers to the tele- 
phone service in Marshall. A bond of 
$200, signed by Mr. Rector and Mr. S. 
B. Roberts, was posted as_ surety 
against loss to the defendant in the ac- 
tion in event the temporary order was 
not made permanent. Judge Alley’s de- 
cision dissolved the temporary order 
and dismissed the suit, which means 
the company can collect the rentals at 
the proposed new rates. 


Vv 


Additional Subscribers on Line 
Restrained in Missouri 

A permanent injunction to restrain 
the Clarksdale (Mo.) Mutual Telephone 
Co. from placing additional subscribers 
on a private line without the consent 
of the five original subscribers on that 
line, was issued October 15 by Judge 
Sam Wilcox. 

Judge Wilcox said the injunction was 
issued by agreement. 

The suit for the restraining order had 
heen filed by J. J. Sweeney, H. O. 
Bermond, James Bermond, George 
Wigger and B. F. Bermond, who built 
the private line in 1906. Additional 
subscribers would be injurious and in- 
convenient to them, they contend. 


Officials of the Clarksdale company 
were in court to state that the granting 
of the injunction was agreeable with 
them. 






Asks Permission to Sell 
Two Exchanges in Nebraska 
Roy B. Rohrbacker, operator of tele. 
phone exchanges at Madrid and Elsie, 
Neb., has notified the Nebraska State 
Railway Commission that he intends 
to close the two exchanges beca 
inability to secure the services of an 
operator. Mr. Rohrbacker said that he 
and his wife had been on the job 24 
hours a day, and that it was impossible 
for them to continue, as he also has a 
640-acre ranch and 50 head of cattle 
to look after. He expressed the opin- 
ion that his work as a food producer 
was more important. 


ise of 


‘ 


Chief Accountant Schnell and Engi- 
neer Cargo, who investigated, found 
that no notice had been given the 
townspeople. The general opinion was 
that the exchange was making a sub- 
stantial profit and that while the §7- 
a-week operator quit to get higher 
wages elsewhere, help could be secured 
if the owner of the company would pay 
a living wage. 

Toll business is unusually heavy for 
a small town exchange, and Mr. Rohr- 
backer finally agreed to keep operating 
until something could be done. He is 
endeavoring to sell the properties to 
E. C. Hunt of Blair, whose company, 
the Central Nebraska Telephone Co., 
has exchanges in adjoining territory. 

The accounts show exchange rev- 
enues of $1,368 for the year and toll 
revenues of $2,035, making a total of 
$3,403, as against $3,127 expenses. 
The investment is in excess of $6,000. 
Fifty-seven town, two rural and 12 
switched subscribers are listed. 


Vv 


py oe Exchange Sold 
At Glyndon, Minn. 

The Glyndon (Minn.) Telephone Co. 
recently was sold by Albert Langseth 
to F. L. Wetch of Minneapolis, who 
plans to replace all present wires with 
cables and install the dial system as 
soon as materials can be obtained, pro- 
viding 24-hour service. G. A. Syver- 
son is manager at Glyndon. 

Mr. Wetch owns lines at Ada, Hen- 
drum and Harmony, Minn., and Web- 
ster, S. D. vv 


Subscriber Believes Company 
Deserves Higher Rates 

An unprecedented type of complaint 
threw offices of the Indiana Public 
Service Commission into momentary 
confusion recently. A letter from 4a 
patron of the Union Telephone Co. at 
Greenfield, Ind., protested to the com- 
mission that rates there are too low and 
urged the rate-making body to recon- 
sider its rejection last month of a pe- 
tition by the company for increased 
rates. Complaint for lower rates are 
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numerous, but one for higher rates is 
practically unheard of. 

N. H. Keister, Indiana representa- 
tive of the Fairfield Engineering Co., 
Marion, O., told the commission that he 
had to rely on his telephone for war 
production work and that the service 
at Greenfield is “unusually good.” He 
said, ‘The monthly charge for my tele- 
phone rent is $1.50 and, considering the 
increase in the cost of everything else, 
I don’t see how a telephone company 
can continue service at such a charge.” 


Vv 


Rate Increase Granted 
Kansas Company 

The Kansas Corporation Commission, 
on September 2 issued an order grant- 
ing the application of the Mijo Tele- 
phone Co. for an increase in rates at 
its Spring Hill and Stillwell (Kan.) 
exchanges. The rates now in effect are: 
business, $2.25, residence, $1.75, and 
rural, $1.50. 

L. H. Snyder, president, reports that 
neither the Office of Price Administra- 
tion nor any of the subscribers ap- 
peared at the hearing to oppose the in- 
crease and no telephones have been 
ordered taken out. “We consider this 
a tribute to good public relations, and 
a realization by subscribers of the fact 
that telephone rates could not remain 
on a 25-year-old level, in the face of 
rising prices,” Mr. Snyder stated. 


Vv 


Telephone Rate Boost 
Suspended by Commission 

The Pennsylvania Public Utility 
Commission on October 15 suspended 
for six months, pending hearing, an in- 
crease in the rates proposed by the 
Northeastern Pennsylvania Telephone 
Co. The firm operates in northern 
Lackawanna, eastern Susquehanna and 
northern Wayne counties. The new 
rates were to have become effective 
October 1. 

The commission also instituted an 
investigation upon its own motion to 
determine reasonableness of the com- 
pany’s present rates. It said the in- 
quiry will include consideration of im- 
position of temporary rates. 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
November 18: Hearing on charges of 
the American Telephone & Telegraph 
Co., for telephone service between the 
United States and Puerto Rico. 


Georgia Public Service Commission 

November 15: Hearing on rule nisi 
seeking lower intrastate telephone rates 
of the Southern Bell Telephone & Tele- 
graph Co. 
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IMinois Commerce Commission 

October 19: Hearing on citation that 
the Mason Telephone Co. show cause 
why adequate service should not be ren- 
dered to the community in and around 
Edgewood. 

October 20: Hearing in Springfield 
on proposed advance in rates of Staun- 
ton Telephone Co. for telephone service 
in Staunton, Williamson and Living- 
ston, counties of Madison and Macou- 
pin, stated in rate schedule I.C.C. No. 
2, rendered by the Staunton company. 


Kansas Corporation Commission 

October 13: Order issued granting 
permission to Mr. and Mrs. Wm. A. 
Seymour to transact the business of 
the Boling Telephone Exchange as a 
public utility in the state of Kansas, 
Boling, Leavenworth county, and to 
Nora Gist Duncan to transfer her 
franchise and to cease operating as a 
public utility the exchange at Boling. 

October 13: Order issued granting 
permission to the Border Telephone Co. 
to transfer its franchise and to cease 
operating as a public utility the tele- 
phone exchanges at Syracuse, Johnson, 
and Manter, with toll lines from John- 
son to Manter and from Syracuse to 
the Colorado line. Authority was 
granted to Ray Jackson and sons to 
transact the business of telephone ex- 
changes in the state of Kansas, Syra- 
cuse, Johnson, and Manter, with toll 
lines from Johnson to Manter and from 
Syracuse to the Colorado line. 

October 16: Southwestern Bell Tele- 
phone Co. filed revised exchange area 
maps of Belleville, Blue Rapids, Clay 
Center, Frankfort, Marysville, Neode- 
sha, Salina and Scandia. 

November 1: Hearing on application 
of the Utica Company for authority to 
make changes in rates for telephone 
service at Utica. 

November 2: Hearing on petition of 
Garfield Mutual Telephone Co. for au- 
thority to make rate changes for tele- 
phone service at Garfield. 

November 2: Hearing on complaint 
of the Missouri-Kansas-Texas Railroad 
Co. against the LaHarpe Telephone Co. 
and J. A. McDonald. 

November 2: Hearing on application 
of South Dickinson Mutual Telephone 
Co. for authority to make rate changes 
for telephone service at Navarre. 


Nebraska State Railway Commission 

October 8: Hearing on increase in 
telephone rates of the Public Telephone 
Co. of Arnold on business and resi- 
dence instruments. In a poll of 206 pa- 
trons, 175 registered no objection. Farm 
line telephones will not be affected. The 
increase averages 25 cents a month. 


Ohio Public Utilities Commission 

September 22: Authorized the Ohio 
Bell Telephone Co. to waive a $1.00 
connection charge where service had 
been discontinued as a result of war- 
time governmental regulations. 


Oklahoma Corporation Commission 

November 19: Hearing on applica- 
tion of Jessie South, Pearson Telephone 
Exchange, for permission to discon- 
tinue service at Pearson. 

December 14: Hearing on application 
of Doyle Pope for re-establishment of 
his telephone connections with the ex- 
change of the Southwestern States 
Telephone Co. at Noble. (Continued 
from October 13.) 
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10,000 


Used Kellogg 
Deskstand Telephones 


No. No. 
97 118 
Type Type 





Good Cash Price Offered 


with or without 


Transmitters and Receivers! 


ACT AT ONCE 


Whether you have one or a 
thousand. Tell us how many 
you can dispose of now. 


Write to: 


KELLOGG SWITCHBOARD 
& SUPPLY COMPANY 


6650 So. Cicero Avenue 
CHICAGO 38, ILLINOIS 





ALSO WANTED— 


All Types of Used Kellogg 
Telephones and Equipment. 
Good Cash Prices Offered 
for Your Surplus or Idle 
Apparatus. 


WRITE AT ONCE 
Telling What You Have. 
Address: 
Rebuilding & Repair Division 


KELLOGG SWITCHBOARD 
& SUPPLY COMPANY 
308 West Sixth Street 

KANSAS CITY 6, MISSOURI 
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In The Nation's 
Capital 


(Concluded from page 10) 





tions by wire and radio of United 
States carriers; (2) extent and nature 
of direct or indirect control of foreign 
government over international commu- 
nications carriers; (3) adequacy of 
service furnished by United States car- 
riers; (4) developments and improve- 
ments which may be expected in this 
field; (5) whether United States car- 
riers in the international communica- 
tions field should merge; (6) the for- 
mal authority of the regulatory body 
of the United States to be charged with 
carrying out policy in this field. 

The real objective behind the inves- 
tigation, however, is contained in No. 
5 in the preceding paragraph: the cre- 
ation of one or possibly more than one 
American combination to handle this 
country’s international communications 
by cable, radio, and telephone. In pre- 
ceding dispatches in this department 
your correspondent has told how such 
plans are under active consideration 
by various government agencies, espe- 





While traveling in the war zone with other globe- 
trotting senators, SENATOR A. B. (HAPPY) 
CHANDLER of Kentucky (center) was photo- 
graphed with LT. DAVID K. McNISH (left), son 
of KELLEY McNISH, president, Inter-Mountain 
Telephone Co., Bristol, Tenn. The man at the 
right is unidentified. A story about Lieutenant 
McNish previously appeared in TELEPHONY, 
April 17 issue. 


cially a State Department committee, 
headed by Assistant Secretary of State 
Breckinridge Long. 

The tentative plan which seems likely 
to be trotted out when the Senate sub- 
committee gets down to work would 
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provide for a single monopoly to 


bsorb 
all American interests in the foreign 
communications field to be privately 


owned and operated but backed }:y the 
authority of the federal governmnt jn 
much the same manner as Great Brit- 
ain supports its international commu- 
nications monopoly known as Cable & 
Wireless, Ltd. 

There is the considerable support 
(which will be presently demonstrated) 
for the proposition that the telephone 
features of such international combin- 
ation should be separated from the 
radio-cable-telegraph features. In other 
words, two monopolies rather than one, 

In either event, the formulation of 
international monopolies would reverse 
our present policy of fostering competi- 
tion. But that, in turn, has a precedent 
in the recent action of Congress in re- 
versing its position with respect to do- 
mestic telegraph service, now in the 
process of consolidation. 

The international communications in- 
vestigation may also be worked in with 
the hearings on the Wheeler-White bill 
to rewrite the Communications Act and 
reorganize the Federal Communica- 
tions Commission. Hearings on this bill 
before the Senate Interstate Commerce 
Committee are scheduled to begin No- 
vember 3. 


Vv 


Order U-2 Amended; Telephone 
Service for Oil Producers 

By an amendment to Order U-2, is- 
sued on October 11, paragraph 7 was 
added at the end of Schedule A per- 
mitting oil producers to obtain tele- 
phone service. The paragraph in full 
reads as follows: 

“7, Petroleum operators, for their oil 
or gas-producing or drilling operations, 
provided, that approval is obtained in 
writing from the District Office of the 
Petroleum Administration for War.” 


Vv 


Fractures Skull in Fall 

J. F. BREITHAUPT, manager of the 
Shobonier (Ill.) Telephone Co., suf- 
fered a skull fracture as a result of a 
fall from a ladder on September 30. At 
last report his condition was considered 
critical. He is the father of LEO BReIT- 
HAUPT, manager of the Pocohantas 
(Ill.) Telephone Co. 


Vv 
Telephone Girl Joins WAVES 


RUTH MAXINE ROBERTS, former em- 
ploye of the Ashland (Ky.) Home Tele- 
phone Co., recently enlisted in the 
WAVES and is now taking her prelim- 
inary training at Hunter College in 
New York. After this boot training, 
she will be assigned to some other 
school for specialized training. 
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OBITUARIES 

ALTON H. APPLEBY, 71, of Jamestown, 
N. Y.. for more than 40 years promi- 
nent «mong Chautauqua County, New 
York. telephone men, passed away Sep- 
tember 3. Since 1907 he had served as 
secretary, treasurer and general man- 
ager of the Mayville (N. Y.) Telephone 
Co. 


ALTON H. APPLEBY 


At the time of his death Mr. Apple- 
by was secretary and treasurer of the 
Western District of the New York State 
Telephone Association, and because of 
his extended telephone service had just 
received the 40-year pin from the In- 
dependent Pioneer Telephone Associa- 
tion. 

With his father, Mr. Appleby started 
the Kennedy Telephone Co. in 1898, 
which has since become a part of the 
Jamestown Telephone Corp. system. 
The same year he constructed the Ash- 
ville & Panama Telephone & Telegraph 
Co. and operated it as secretary, treas- 
urer and general manager as long as 
he lived. 

It is recalled that as a youth more 
than 40 years ago he was captain of the 
two-deck steamer, City of Pittsburg, 
plying on Chautauqua Lake. 

He was a firm believer in and advo- 
cate of toll service between companies 
and was one of the organizers and an 
enthusiastic supporter of the Chautau- 
qua County toll lines connecting the 
north and south ends of that county 
(50 miles). 

He is survived by: his widow, 
Jamestown, a daughter, Mrs. Lewis E. 
Wolf, and a granddaughter, Linda, of 
Rome, N. . # 

JAMES S. Kerr, 60, assistant to the 
president of Southern Bell Telephone 
& Telegraph Co., died October 7 at his 
home in Atlanta, Ga. 


OCTOBER 30, 1943 


Born in Clinton, N. C., Mr. Kerr was 
educated there and was graduated from 
the University of North Carolina. He 
became associated with Southern Bell 
in 1906. 

After a short time he served as dis- 
trict traffic manager at Mobile, Mont- 
gomery and Birmingham, Ala. He later 
held traffic executive positions at Char- 
lotte, N. C., New Orleans, La., Jackson, 
Miss., and Miami, Fla. In 1928 he re- 
turned to Atlanta as employment su- 
pervisor in the general offices. 

On January 1, 1936, he was ap- 
pointed personnel supervisor, and in 
October of that year became assistant 
to the president. 

He is survived by his widow, a 
daughter, a sister, a brother, a grand- 
daughter, and_ several 
nephews. 


nieces and 


L. B. Morris, 80, for 30 years man- 
ager of the La Fontaine (Ind.) ex- 
change of the United Telephone Co., 
died October 6 in his home at La Fon- 
taine. He is survived by his widow 
and a son. 


Mrs. SUE CARTWRIGHT WALKER, 69, 
president of the Carroll Telephone Co., 
Delphi, Ind., for the past 29 years, died 
October 5 in her home, after being in 
ill health for several months. A _ son 
survives. 





COMING TELEPHONE 
MEETINGS 


Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, November 3 and 4. 


Virginia Independent Telephone 
Association, Roanoke Hotel, Roa- 
noke, November 4 and 5. 


Nerth Carolina Independent 
Telephone Association, Washing- 
ton-Duke Hotel, Durham, Novem- 


ber 8 and 9. 


South Carolina Independent 
Telephone Association, Hotel 
Chester, Chester, November 10 
and 11. 


Alabama Independent  Tele- 
phone Association, Jefferson-Davis 
Hotel, Montgomery, November 15 
and 16. 


Missouri Telephone Association, 
Muehlebach Hotel, Kansas City, 
November 16 and 17. 


Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, Nevember 29 and 30. 

















Today’s Best Buy - 


for replacements or for new lines. 


Low initial cost plus assurance of 
long dependable service, low 
per-annum cost. 


P & H PENTA Poles are standard 
P & H Northern White Cedar 
Poles with PENTA Full-Length 
Treatment in a highly toxic chlo- 
rinated phenol solution. Insures 
against sapwood decay and ter- 
mites. Non-corrosive, clean, dry, 
easy to handle. 
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Clean dry poles ready to ship. 


PAGE & HILL 
CEDAR POLES 


also available with Butt-Treat- 
ment — the "P & H PROCESS" 
with guaranteed saturation and 
penetration — Specification 
"AA", a low-priced 15 minute 
treatment using creosote as a 
preservative. 


Distributed by 


STROMBERG-CARLSON 
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‘ y and General Off 
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100 Carlson Rd Rochester, N 
Branch Office 
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Meeting Current 
Traffic Loads 


(Concluded from page 19) 





aware that the improper training and 
approach had caused the student to 
acquire the wrong impressions and that 
the special subscribers’ services were 
enough to frighten any new operator. 
In dramatizing the second scene of 
Skit No. 2, “A Well-Managed Central 
Office,” the chief operator is relieved 
of her routine duties while she has a 
student in training. The operator gives 
all of her time and attention to han- 
dling telephone calls, the customers are 
encouraged to furnish the desired num- 
ber when placing calls, and are dis- 
couraged in requesting special services. 
The traffic committee is to be con- 
gratulated for formulating and execut- 
ing such an excellent program. The 
success of the program was substan- 
tiated by the unusually large number 
of people who kept crowding into the 
convention hall as the traffic skits pro- 
gressed. The traffic incidents brought 
out during the skits might have hap- 


pened in any number of telephone ex- 
changes throughout the country, and 
offered suggestions as to how weak 
points of central office management 
might be cleared up. 


Vv 


WACs Do Good Job in Africa 

The WACs, upon their arrival in 
North Africa, were assigned to stations 
where they were most urgently needed. 
A large number of them were assigned 
to communications as teletypists, tele- 
phone operators and to the cipher sec- 
tions and message centers, taking over 
a large portion of the work of the Sig- 
nal Corps. Many of these WACs 
worked on plans for the Sicilian inva- 
sion and ‘‘were so tight-mouthed, they 
hardly even spoke to each other,” it 
is reported. 


Vv 


Operators Increase Gift Fund 
Operators of the Tarrytown (N. Y.) 
exchange of the New York Telephone 
Co. gave a luncheon whereby they 
added more than $40 to their Christmas 
fund for convalescent soldiers in the 
hospital at Camp Shanks, Orangeburg, 
N. J. The luncheon was sponsored by 
the Victory Committee which has 
charge of all war work in the office. 








TELEPHONE PRINT 


TIME-SAVING FORMS 


For Operating Companies By = 





COMPANY 


(A DIVISION OF L. L. ORWIG & SONS) 


Makers of 
BOOKS, BLANKS, FORMS, BINDERS AND STATIONERY FOR TELEPHONE COMPANIES 


NEW! 
or added at will. 
glance. 


of short-handed office staffs. 
them. 





Form T-I11 Loose-leaf Subscribers Ledger provides 
for keeping tax record on rentals and tolls. Sheets taken out 
Indexed. Good for 5 years without re- 
writing names... complete record of charges and credits at a 
The most economical time and money-saver ever 
offered telephone companies. 
As distributors, we recommend 


Write for sample sheet of Form T-I11, or ask for catalog 
showing complete line of forms. 


Indispensable in these days 





STROMBERG - CARLSON COMPANY 


Factory and General 
Branch Offices: 


Offices: 


Rochester 
Chicago, Kansas City, San Francisco, Toronto 


3, New York, U.S.A. 


A. G. Kober, Stromberg-Carison 
Official, Dies at 67 

Albert G. Kober, Rochester, \. yY,, 
assistant advertising manager o/ the 
Stromberg-Carlson Co., died on October 
5 following a heart ailment. Mr. Kober 
joined Stromberg-Carlson in 190: and 
during his 38 years with the firm he 


A. G. KOBER 


held such positions in the telephone de- 
partment as factory assembler, in- 
spector, foreman, returned apparatus 
head, assistant export sales manager, 
and assistant advertising manager. 

He was keenly interested in Roches- 
ter’s civic affairs. For seven years he 
was president of his home city’s Vol- 
unteer Fire Association and was fire 
commissioner for his district. He was 
also a member of the Independent Pio- 
neers Telephone Association; Genesee 
Chapter, Telephone Pioneers of Amer- 
ica; and Webster Lodge No. 538 F. & 
A.M. He was formerly an active mem- 
ber of the Rochester Chamber of Com- 
merce. 

Survivors are his widow, Lillian; a 
daughter, Mrs. Ruth Niedermaier; two 
sons, Chester A. and Elmer L.; six 
grandchildren; and a brother, Chester 
W. Kober of Rochester. 


Vv 


Mason Injured in Fall 

Cuas. F. Mason, Santa Monica, 
Calif., president of the Associated Tele- 
phone Co., Ltd., and newly-elected 
president of the United States Inde- 
pendent Telephone Association, suffered 
a severe fracture of his left wrist Sun- 
day, October 24, when he fell while 
picking figs at his home. He was taken 
to a hospital where he continued to con- 
duct his executive affairs and expected 
to be back in the office within a day or 
two. 
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John Erickson, Automatic 
Pioneer, Dies 

John Erickson, for over 40 years a 
leader in the development of the Strow- 
ger automatic telephone system, died in 
Chicago on the morning of October 18, 
at the age of 77. He had retired from 
active work in 1935, but had not been 
ill; a sudden stroke was followed by 
death within a few hours. Two sons 
survive him. 

Mr. Erickson, with his _ brother, 
Charles, who also survives him, was 
among the small group of pioneers who 
worked untiringly to perfect the Strow- 
ger system. He lived to see his work 
recognized and in 1936 he won the Tal- 
bot G. Martin Award, in tribute to his 
“faithful service, persistent efforts and 
eminent success.” 

Mr. Erickson was born in Sweden in 
1866, but spent his boyhood in the 
United States on a farm in Kansas. In 
their workshop there, he and _ his 
brother displayed natural gifts of in- 
which led to their association 
with the Strowger Automatic Tele- 
phone Exchange, predecessor of Auto- 
matic Electric Co. They entered the 
employ of that organization on Novem- 
ber 3, 1893, as its sixth and seventh 
employes. 


vention, 
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Cedar Poles 
MICHIGAN POLE & TiE CO. 








NEWBERRY—GRAND RAPIDS 
MICHIGAN 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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JOHN ERICKSON 


At that time, one installation of the 
Strowger automatic system had been 
made, employing five wires from each 
telephone to the exchange, with a series 
of push-buttons on each telephone for 
controlling the automatic switches. Mr. 
Erickson’s attention was immediately 
directed to providing a more simple and 
reliable means of control and, if possi- 
ble, reducing the number of wires re- 
quired. This work resulted in the de- 
velopment of the first “dial” type call- 
ing device, and an automatic switch 
requiring only three wires to the tele- 
phone, it is said. 

The original installations of 100 lines 
soon outgrew this capacity, and Mr. 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


*% We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 


over your Telephone Directory Adver- 





tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
of our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 So. Second Street, Philadelphia, Pa. 


Erickson was next associated in the 
development of a 200-line automatic 
switch. It was evident, however, that 
development along this line would not 
meet the requirements of very large 
exchanges; facing this problem, Mr. 
Erickson and his fellow engineers de- 
veloped a method of automatic trunk 
selection which permitted use of “trans- 
fer trunking” and thus made possible 
automatic exchanges of any desired 
size. With this development, the basic 
problems in the application of the 
Strowger automatic system had been 
solved. 

Subsequently, and until the day of 
his retirement, Mr. Erickson devoted 
his attention to refinements of the sys- 
tem and its mechanisms. His develop- 





ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N.Y. C. 
Creosoted Pine Poles 
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Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Stadics 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financia!l 
Rate Investigations 
1510 Lincotn Bank Tower Fort Wayne, Ind 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 


Financial Investigations, (Organization, 
and Operation of Telephone Companies 
3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





masTER(| DD 


LIGHTS * 


Le 
EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 


REPAIR CARS 


REPAIR CREWS 
A MASTER-LIGHT 


FOR EVERY NEED 


CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 





HELP WANTED 


WANTED NOW: Cable Splicer and 
Maintenance Man. Permanent. Good 
pay. Availability certificate necessary. 
Write Manager, Telephone Dept., 
Kansas City Terminal Railway Co., 
Kansas City, Missouri. 


WANTED: Cable splicer to work in 
Illinois. Permanent job. Furnish res- 
ume of experience and qualifications in 
first letter. Statement of availability 
required. Write Box No. 2015, c/o 
TELEPHONY. 





WANTED 


WANTED: To lease with option to 
buy, exchange of 300 to 400 subscribers 
in Middlewest, Iowa preferred. Write 
Box No. 2016, c/o TELEPHONY. 


POSITIONS WANTED 


WANTED: Position as Local Man- 
ager of exchange or exchanges. Com- 
mon battery or magneto. Draft exempt. 
Good references. Write Box No. 2017, 
c/o TELEPHONY. 

POSITION WANTED. Presently 
employed, experienced telephone man 
capable of handling and supervising 
commercial, traffic and plant work, de- 
sires to relocate in permanent position. 
College education with degree in Elec- 
trical Engineering. Interested in any 
location. Write Box No. 2018, c/o 
TELEPHONY. 























NOW IN STOCK © 


5000 LINE CENTRAL OFFICE 
STROWGER AUTOMATIC EQUIPMENT 
JUST REMOVED FROM SERVICE 


¢ PRIMARY LINE SWITCH UNITS 

¢ SECONDARY LINE SWITCH UNITS 

e LOCAL AND TOLL SELECTORS 

¢ COMBINATION CONNECTORS 

e SELECTOR BAYS AND SHELVES 

e CENTRAL OFFICE PROTECTION 

¢ TEST AND OTHER ALLIED EQUIPMENT 


WRITE FOR DETAILS 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 





OHIO 























Using a Type U test set to locate a fault in a 

telephone cable. This is one of the industrial 

photographs in the Leeds & Northrup Co. exhibit 

—''Precision Measurements & Automatic Controls 

in America's War Industry''—featured at the 

Franklin Institute, Philadelphia, Pa., during Octo- 
ber and November. 


ments included important improvements 
in the mechanical structure of auto- 
matic switches and relays, in paysta- 
tion equipment, and in calling devices, 
A total of 115 patents bear his name— 
the first issued in 1893, the last in 1935. 


Vv 


Arkansas Telephone Man 
Shot; Killer Held 

Henry Henderson, 56, operator of the 
Bradford (Ark.) Telephone Exchange 
and marshal in that city, died almost 
instantly when shot October 5, by Hu- 
bert F. Parnell, 34, when Mr. Hender- 
son and a night watchman went to Mr. 
Parnell’s home to arrest him following 
a disturbance at a cafe. 

The arrest was effected later and a 
preliminary hearing was held October 
9, at the request of the prisoner. 

Mr. Henderson is survived by his 
widow and a son. Mr. Parnell has a 
wife and six children. 


Vv 
Chief Operator Promoted 


MINNIE METCALF, chief operator at 
the York (Neb.) exchange of the Lin- 
coln Telephone & Telegraph Co., has 
been promoted to the general traffic de- 
partment at Lincoln and will become a 
traveling instructor. Miss Metcalfe for- 
merly served at the Talmage, Friend, 
Wymore and David City exchange as 
chief operator. She is succeeded at 
York by Maxine Barrett. 


VV 
Stricken by Heart Attack 


HAROLD CUNNINGHAM, chief clerk in 
the supply department of the Lincoln 
(Neb.) Telephone & Telegraph Co., re- 
cently was the victim of a sudden heart 
attack, but is slowly recovering. 
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